
Maximum Efficiency and Total Control 
of your heat pumps,
just a click away!

Connect Box is the wireless gateway 
that enables efficient communication 
with Maxa heat pumps of the  i-290, i-32V5, 
i-32V5SL, i-32V5 Midi and i-HPV5 ranges.

Maxa Connect allows you to record all operating data 
of the Maxa heat pump in real time, such as water 
temperatures in your system, manage its operating 
modes, and generally obtain a wide range of useful 
information.

Also remotely, it is possible to know both the power and 
the amount of thermal energy produced by your heat 
pump.

Connect Box is quickly associated with the home router 
and immediately projects the heat pump into the MAXA 
cloud.

Thanks to its simple operation and deep integration with 
on-board electronics, the Connect Box is a useful tool 
for commercial and tertiary applications, allowing thermal 
system operators direct control of operating parameters.

Maxa Connect 

Connect Box makes it possible to interact with your air 
conditioning system via the new App 
Maxa Connect.  
Available both as a single App and as a Web App, 
therefore fully navigable using your desktop or mobile 
browser, Maxa Connect offers a simple and complete 
user experience.
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Start My Connect 

Connect Box enables authorised service centres to 
interact with the heat pump via the dedicated APP 
for the professional world: Start My Connect. 

The latter enables the Connect Box to be 
associated with your heating system.

Easy to install, it uses the on-board ModBus 
connection, allowing you to reach your heat 
pump remotely and safely.

Intuitive User Interface
User-friendly interface that allows users 
to easily monitor and manage their 
systems and installations.

Diagnostics and monitoring
Advanced diagnostic tools allow for 
real-time monitoring of system status, 
enabling quick identification and remote 
problem-solving. 
View and access a complete history of 
alarms/events.

Security
Utilizing state-of-the-art security 
technologies to protect your data and 
ensure secure communication with 
service technicians. 

Remote Configuration
The platform enables remote adjustment 
of system and installation settings, 
minimizing the need for a physical 
presence of a technician on-site. Access 
to installations 24/7. Management 
of schedules and editing installation 
parameters.


